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PACIS 2025 Workshop

Al in the Criminal Justice System: An Interdisciplinary Exploration

This workshop will facilitate an in-depth exploration of the digitalization of policing, with a particular
focus on the integration of Artificial Intelligence (Al) within the criminal justice system. While Al
offers the promise of enhanced efficiency and more informed decision-making, it also poses
significant ethical challenges, such as the framing of biases relating to offender profiles that must be
carefully navigated. For instance, the digitalization of policing through the implementation of Al
technologies represents a critical juncture in transforming law enforcement agencies worldwide.

The workshop will explore both the positive and negative impacts of technology on policing and
sentencing. Through this exploration, we will discuss the benefits, challenges, and tensions
associated with Al in the criminal justice system. Specifically, we seek to address issues of control,
surveillance, privacy, and resistance in the context of Al's role, use, and implementation.

Workshop Objectives
The objectives of the workshop are to:

1. Explore Technological Innovations in the Criminal Justice System: Explore the latest technological
advancements in policing, including Al-driven predictive policing, real-time data analytics, body-worn
cameras, and automated surveillance systems. Explore how the criminal justice system can ensure
algorithmic justice and data integrity in Al-informed sentencing recommendations.

2. Identify Challenges: Discuss the challenges posed by the use of emerging technologies, including
issues of privacy, bias, accountability, and the potential for misuse.

3. Discuss Opportunities: Analyse how technology can improve policing/sentencing practices,
enhance public safety, and foster better community relations.

4. Share Best Practices: Propose strategies for implementing technology in a way that maximises
benefits while mitigating risks.

Workshop Format

This half-day workshop will feature two 30-minute presentations from a leading scholars in both
information systems and criminology: Professor Hind Benbya and Associate Professor Haezreena
Begum binti Abdul Hamid. Following each presentation, the workshop chairs will facilitate a 45-
minute breakout session on key challenges and opportunities. The workshop will conclude with a
group discussion of key insights and a collective roadmap for future research.
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Workshop Presentations

Presentation 1: “Exploring the Role of Artificial Intelligence in the Criminal Justice System:
Implications for Information Systems Research” by Professor Hind Benbya

I Professor Hind Benbya is Dean of the School of Business at Western Sydney
University. Before joining Western Sydney University, she was Founding
Director of the Centre for Artificial Intelligence (Al) and the Future of Business
at Deakin University, where she also served as the Head of School of
Information Systems and Business Analytics. Her research and consulting
consist in developing frameworks and tools for implementing and evaluating
the effects of digital technologies on knowledge and innovative work. Her work
has been published in top academic journals (A* and FT50 ranked journals),
including MIS Quarterly, Journal of Management Information Systems and
Journal of Information Technology as well as top practitioner journals like MIT
Sloan Management Review, and MISQ Executive. Hind is author and co-editor of four books
including: (1) Knowledge Management Systems Implementation: Lessons from the Silicon Valley, (2)
Exploring the Design and Effects of Internal Knowledge Markets and (3) Successful OSS Project Design
& Implementation. She has held various leadership positions at universities in Europe, and held
Professorial visiting positions at the University of Oxford, Cambridge University and the UCLA
Anderson Business School. Professor Benbya’s work has been published in major academic and
practitioner journals, including MIS Quarterly, the Journal of Management Information Systems, MIT
Sloan Management Review and she is the recipient of several research excellence

awards. Professor Benbya currently holds several key editorial positions. She is Senior Editor for MIS
Quarterly Executive and the Journal of the Association of Information Systems. She also serves on
the editorial board of the Journal of Strategic Information Systems.

Presentation 2: “Artificial Intelligence in the Malaysian Criminal Justice System: Legal Implications,
Challenges, and the Path Forward,” by Dr Haezreena Begum binti Abdul Hamid, Ph.D

Dr. Haezreena is a Criminologist and Senior Lecturer at the Faculty of
Law, Universiti Malaya. Admitted to the Malaysian Bar in 1997, she
brings 21 years of legal practice experience, specializing in criminal
defence. Her research focuses on human trafficking, terrorism,
incarceration, gender, and sexual violence, with a particular emphasis on
marginalized populations. Known for her immersive approach, Dr.
Haezreena directly engages with victims of human trafficking, prisoners,

: former combatants, and returnees from conflict zones such as Syria and
Afghanlstan Her work explores the long-term harms of incarceration, victim-offender dynamics, and
reintegration challenges faced by ideological prisoners in Malaysia. In 2022, she was awarded a grant
by the U.S. Embassy in Kuala Lumpur to conduct capacity-building training for law enforcement
officials and protection officers. She received the Universiti Malaya Excellent Lecturer Award in 2024,
presented by His Royal Highness Sultan Nazrin Shah of Perak, and the Faculty of Law Excellent
Service Award in 2023. She also secured a research grant from ESIWA/EU (with the assistance of ES8,
Counter-Terrorism, PDRM) to interview returnees and ex-detainees from Syria and Afghanistan. Her
recent research delves into the application of Artificial Intelligence (Al) in the criminal justice system.
She has been appointed by the Prime Minister's Department (Law and Institutional Reforms) to lead
a research team on integrating Al provisions into the Malaysian Penal Code, Criminal Procedure
Code, and Evidence Act.
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Workshop Organizers

Professor Lemuria Carter is the Deputy Dean and Head of School of the Business School at the
University of Sydney. She has organized workshops at the Americas Conference on Information
Systems (AMCIS) and the Hawaii International Conference on System Sciences (HICSS). Professor
Carter was Co-Chair of the AMCIS 2023 Mid-Career Consortium (co-chairs Martin Santana and John
D’Arcy) and served on the Conference Committee. She served as Publicity Co-Chair of AMCIS 2021
Mid-Career Consortium (co-chair Guillermo Rodriguez) and served on the Conference Committee.
Professor Carter served as the Workshop Chair for “Exploring the Ethics of Digital Government: How
Will Emerging Technologies Impact Society and Human Rights?” at HICSS 2020 in Maui, Hawaii. She
served as the conference Program Chair for the United Nations Universityl2th International
Conference on Theory and Practice of Electronic Government (ICEGOV) from 3-5 April 2019, in
Melbourne, Australia. Professor Carter is also a regular track chair at AMCIS, HICSS, and ECIS.
Lemuria has served as the digital government track and mini-track chair for the Americas Conference
on Information Systems and the Hawaii International Conference on System Sciences. In 2019, she
was recognized for co-authoring the most highly cited paper in the Association for Information
Systems (AlS) Senior Scholar's Basket of 8 Information Systems Journal (ISJ). She has also been
recognized as one of the top 30 most prolific contributors to e-government research.

Professor Azrini Wahidin is the Head of School for the School of Social and Political Sciences at the
University of Sydney. She has organized several international and national conferences, symposiums
and workshops. As Conference chair for the British Society of Criminology, she coordinated the
annual conferences until 2022. She tendered successfully and led a team to run the British
Sociological Association (BSA) annual conference and as a Director of the British Criminology Society
she was responsible for coordinating panel and abstract submissions for the British Criminological
Conference. For 4 years she Chaired and ran the bi-annual Midlands’ Regional Network of half-day
workshops and symposiums. She also ran in conjunction with Nottingham Contemporary Art Gallery
a two day film festival entitled: Prison Documentaries: Political Prisoners. As a Pl for a COST ACTION
DOMAIN: Experiencing Offender Supervision, she co-ordinated a European workshop that focused
on how supervision is experienced by those on whom it impacts. As an early career researcher she
was awarded an ESRC Seminar Series grant entitled: Re-theorising Women’s Health: Shifting
Paradigms and the Bio-Medical Body across four institutions Queen’s University, Belfast, the
University of Warwick, Lancaster and Liverpool University. As an Adjunt Visiting Professor at the
Universiti Malaya, Faculty of Law, she organised the annual post-graduate conference for the MA in
Criminal Justice. In March 2025, she organised with Professor Lemuria Carter an international
symposium at the University of Sydney, entitled: The Digitalisation of Policing: Exploring the Role of
Emerging Technologies on Criminal Justice.



